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Lembaga Hasil Dalam Negeri Malaysia (LHDNM) telah meneroka beberapa inisiatif 
teknologi untuk meningkatkan penyampaian perkhidmatan atas talian kepada 
pembayar cukai. Perkhidmatan atas talian ini termasuk sistem bayaran cukai secara 
atas talian, penghantaran borang cukai secara atas talian, dan sistem taksiran dan 
pembayaran duti setem. Sistem atas talian Potongan Cukai Bulanan (e-PCB) adalah 
salah satu perkhidmatan yang disediakan oleh LHDNM untuk membantu organisasi, 
terutama syarikat perusahaan mikro dan kecil, mengemukakan bayaran potongan 
cukai bulanan bagi pekerja mereka. Walau bagaimanapun, kadar penggunaan 
perkhidmatan ini oleh majikan masih dianggap rendah. Punca penggunaan yang 
rendah ini masih belum dikenalpasti. Setakat ini tidak ada kajian khusus dilakukan 
untuk mengatasi permasalahan ini. Oleh itu, kajian ini dilakukan untuk mengenal 
pasti factor-faktor yang memberi kesan kepada niat perusahaan mikro dan kecil 
untuk menggunakan e-PCB. 
Model kajian ini dibangunkan berdasarkan kepada teori Diffusion of Innovation 
(DOI). Tiga faktor yang digunakan dalam kajian ini ialah kelebihan relatif (relative 
advantage), kesesuaian (compatibility), dan kesukaran (complexity) terhadap niat 
(intention) perusahaan mikro dan kecil untuk menggunakan e-PCB. Ketiga-tiga 
faktor ini dipilih kerana sering ditemukan penting dalam kajian-kajian terdahulu. 
Data primer bagi kajian ini dikumpul menggunakan soal selidik yang telah diedarkan 
kepada 470 perusahaan mikro dan kecil di Petaling Jaya melalui surat dan lawatan. 
Sejumlah 106 soal selidik telah dikembalikan dan disiapkan. Kadar maklumbalas 
iv 
 
adalah 23%. Selepas proses pembersihan data, hanya 72 data layak untuk digunakan 
dalam analisis akhir. 
Hasil analisis menunjukkan bahawa niat perusahaan mikro dan kecil untuk 
menggunakan e-PCB dipengaruhi oleh faktor kelebihan relatif dan kesukaran sistem 
e-PCB. Sebaliknya, faktor kesesuaian tidak mempengaruhi niat untuk menggunakan 
e-PCB. Analisis ini juga mendapati bahawa perusahaan kecil adalah lebih cenderung 
untuk menggunakan e-PCB berbanding dengan perusahaan mikro. 
Hasil kajian ini boleh digunakan oleh LHDNM untuk memahami tingkah laku 
pengguna sasaran e-PCB iaitu perusahaan mikro dan kecil. Dengan memahami 
faktor-faktor ini, LHDNM boleh merancang strategi yang tepat untuk menggalakkan 
penggunaan e-PCB di kalangan pengguna yang akan memberi manfaat melalui 
penjimatan masa dan kos. Ia juga boleh digunakan oleh agensi-agensi kerajaan yang 
lain yang menyediakan perkhidmatan atas talian kepada majikan. Selain itu, kajian 
ini akan menjadi tambahan kepada kajian semasa berkaitan dengan niat untuk 





Inland Revenue Board of Malaysia (IRBM) had ventured in a number of technology 
initiatives to increase its online services to taxpayers. These online services include 
online tax payment, online tax submission, and stamp duty assessment and payment 
system. Monthly Tax Deduction Online System (e-MTD) is one of the services 
provided by IRBM to help organisation, especially micro and small enterprises, to 
submit Monthly Tax Deduction (MTD) for their employees. However, the usage rate 
of this service by the employer is still low. The reasons for the low usage are yet to 
be known. To-date, there are no specific studies done to overcome this problem. This 
study is, therefore, carried out to identify the factors that affect the intention of micro 
and small enterprises to use the e-MTD. 
The research model is developed based on the Diffusion of Innovation (DOI) theory. 
Three factors, namely, relative advantage, compatibility, and complexity are 
hypothesised to affect the micro and small enterprises‟ intention to use e-MTD. 
These factors are selected because they were consistently found significant in prior 
studies of technology innovations. 
Data were gathered via survey questionnaires distributed to a total 470 micro and 
small enterprises within Petaling Jaya district, both using mail and direct visit. A 
total of 106 questionnaires were completed and returned. Hence the response rate is 




Findings of the study show that micro and small enterprises‟ intention to use e-MTD 
is significantly affected by relative advantage and complexity. On the other hand, 
compatibility has no significant effect on the intention to use e-MTD. The result also 
reveals that small enterprises are more likely to use e-MTD compared to micro 
enterprises. 
The findings of this study could be used by IRBM to understand the behaviour of the 
targeted user of e-MTD, namely micro and small enterprises. By understanding the 
factors, IRBM can plan the right strategy to promote the e-MTD by the users which 
in return will be beneficial in time and cost savings. It can also be useful to other 
government agencies that provide online services to employers. This study adds to 
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CHAPTER 1 INTRODUCTION 
1.1  Background of the Study 
The rise of technology in Malaysia has encouraged the development of electronic 
services (e-services) offered by either the government agencies or private companies. 
The establishment of e-procurement, Internet banking facilities, and other payment 
portals are examples of extensive e-services in Malaysia. To cope with the emerging 
technology, Inland Revenue Board of Malaysia (IRBM), as Malaysia‟s income tax 
administrator, has introduced e-services, such as e-Filing and e-Bayaran, for the 
convenience of the public they serve. e-Filing, for instance, enables taxpayers to file 
their return form electronically. e-Bayaran, in contrast, provides alternative payment 
channel for taxpayers to pay their income taxes online. Both systems are to facilitate 
taxpayers to fulfil their tax obligation hassle free, thereby leading to tax compliance 
and increasing the tax collection amount. These e-services have provided simpler and 
faster taxation services and greater tax administrative efficiency. An increase in tax 
collection amount will contribute to the increment in the Government‟s revenue that 
is used to provide better facilities for educational purposes, better infrastructure (e.g., 
road maintenance and public facilities), and better health services in government 
hospitals. 
Other than the two taxpayers‟ responsibilities mentioned above (filing tax return 
form and making tax payment), another important task for taxpayers is to submit a 
monthly tax deduction (MTD). This is a specific responsibility by businesses when 
they hire people to work for them. The most appropriate term to be used in this 
relationship is „employer‟ for the business and „employee‟ for the people that work 
The contents of 
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This questionnaire is designed to study about the intention to use online monthly tax 
deduction system (e-MTD) among micro and small enterprises in Malaysia. Your 
participant is highly appreciated. 
This study is conducted as a partial fulfilment for my Master of Science 
(International Accounting). The information you provide for the purpose of this 
study will be kept STRICTLY CONFIDENTIAL and for the academic purpose 
only. 
Your input is highly valued. Thank you very much for your time and cooperation. 
Yours sincerely,  
____________________________________________________________________ 
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Peserta yang dihormati, 
Soal selidik ini direka untuk mengkaji tentang kecenderungan untuk menggunakan 
sistem potongan cukai bulanan secara atas talian (e-PCB) di kalangan perusahaan 
kecil di Malaysia. Penyertaan anda adalah amat diharapkan. 
Kajian ini dilakukan sebagai memenuhi sebahagian daripada keperluan Sarjana Sains 
(Perakaunan Antarabangsa). Maklumat yang anda berikan untuk tujuan kajian ini 
akan DIRAHSIAKAN dan untuk tujuan akademik sahaja. 
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Section A: Relative Advantage of e-MTD 
Bahagian A: Kelebihan Relatif e-PCB 
In this section, please indicate your organisation‟s perception on the benefits that 
could be offered by the e-MTD system. 
Dalam bahagian ini, nyatakan persepsi organisasi anda mengenai manfaat yang 
boleh diberikan oleh sistem e-PCB. 
Using the scale below, please indicate your level of agreement with each of the 
following statements by circling the number that best reflects your organisation‟s 
opinion. 
Dengan menggunakan skala seperti di bawah, sila nyatakan tahap persetujuan 
terhadap kenyataan-kenyataan yang diberikan dengan membulatkan pada nombor 
yang sesuai menurut pandangan organisasi anda. 
 
1 2 3 4 5 
Strongly Disagree 




A1. Using the e-MTD system would improve data accuracy. 
Menggunakan sistem e-MTD akan meningkatkan ketepatan 
data. 
1 2 3 4 5 
A2. Using the e-MTD system would improve operations efficiency. 
Menggunakan sistem e-MTD akan meningkatkan keberkesanan 
operasi. 
1 2 3 4 5 
A3. Using the e-MTD system would make application process faster. 
Menggunakan sistem e-MTD akan mempercepatkan proses 
aplikasi. 
1 2 3 4 5 
A4. Using the e-MTD system would reduce administrative costs.  
Menggunakan sistem e-PCB akan mengurangkan kos 
pentadbiran. 
1 2 3 4 5 
A5. Using the e-MTD system would reduce operations costs. 
Menggunakan sistem e-PCB akan mengurangkan kos operasi. 




Section B: Compatibility of e-MTD 
Bahagian B: Kesesuaian e-PCB 
In this section, please indicate the degree to which the e-MTD system is perceived by 
your organisation as being consistent with your organisation‟s existing values, 
beliefs, and experiences. 
Dalam bahagian ini, nyatakan persepsi organisasi anda ke atas kesesuaian sistem e-
MTD dengan nilai-nilai, kepercayaan, dan pengalaman sedia ada organisasi anda. 
Using the scale below, please indicate your level of agreement with each of the 
following statements by circling the number that best reflects your organisation‟s 
opinion. 
Dengan menggunakan skala seperti di bawah, sila nyatakan tahap persetujuan 
terhadap kenyataan-kenyataan yang diberikan dengan membulatkan pada nombor 
yang sesuai menurut pandangan organisasi anda. 
 
1 2 3 4 5 
Strongly Disagree 




B1. The e-MTD system would fit well our organisational beliefs and 
practices. 
Sistem e-PCB akan bersesuaian dengan kepercayaan dan 
amalan organisasi kami. 
1 2 3 4 5 
B2. The e-MTD system would fit well our existing technology 
infrastructure. 
Sistem e-PCB akan bersesuaian dengan infrastruktur teknologi 
kami yang sedia ada. 
1 2 3 4 5 
B3. Our organisation has a positive attitude towards e-MTD system. 
Organisasi kami mempunyai sikap yang positif terhadap sistem 
e-PCB. 
1 2 3 4 5 
B4. The e-MTD system would be consistent with our business 
strategy. 
Sistem e-PCB akan selaras dengan strategi perniagaan kami. 
1 2 3 4 5 
B5. Our organisation has enough technical knowledge to implement 
e-MTD system. 
Organisasi kami mempunyai pengetahuan teknikal yang 
mencukupi untuk melaksanakan sistem e-PCB. 




Section C: Complexity of e-MTD 
Bahagian C: Kesukaran e-PCB 
In this section, please indicate the degree to which the e-MTD system is perceived by 
your organisation as relatively easy to understand and use. 
Dalam bahagian ini, nyatakan persepsi organisasi anda ke atas kesukaran sistem e-
MTD untuk difahami dan digunakan. 
Using the scale below, please indicate your level of agreement with each of the 
following statements by circling the number that best reflects your organisation‟s 
opinion. 
Dengan menggunakan skala seperti di bawah, sila nyatakan tahap persetujuan 
terhadap kenyataan-kenyataan yang diberikan dengan membulatkan pada nombor 
yang sesuai menurut pandangan organisasi anda. 
 
1 2 3 4 5 
Strongly Disagree 




C1. Learning to operate the e-MTD system is easy for our 
organisation. 
Belajar untuk mengendalikan sistem e-PCB adalah mudah bagi 
organisasi kami. 
1 2 3 4 5 
C2. Our organisation finds it easy to get the e-MTD system to do 
what we want it to do.  
Organisasi kami mendapati adalah mudah bagi sistem e-PCB 
melakukan apa yang kami mahu ia lakukan. 
1 2 3 4 5 
C3. Our organisation finds the e-MTD system easy to use. 
Organisasi kami mendapati sistem e-PCB mudah untuk 
digunakan. 
1 2 3 4 5 
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C4. Our organisation finds the e-MTD system to be flexible to 
interact with. 
Organisasi kami mendapati sistem e-PCB adalah fleksibel untuk 
berinteraksi. 
1 2 3 4 5 
C5. Our interaction with the e-MTD system is clear and 
understandable. 
Interaksi kami dengan sistem e-PCB adalah jelas dan mudah 
difahami. 
1 2 3 4 5 
C5. It is easy for our staffs to become skilful at using the e-MTD 
system. 
Ia adalah mudah untuk kakitangan organisasi kami untuk mahir 
menggunakan sistem e-PCB. 
1 2 3 4 5 
 
Section D: Intention to Use e-MTD 
Bahagian D: Kecenderungan untuk Menggunakan e-PCB 
In this section, please indicate your organisation‟s intention to use the e-MTD system 
in the future. 
Dalam bahagian ini, nyatakan niat organisasi anda untuk menggunakan sistem e-
MTD pada masa hadapan. 
Using the scale below, please indicate your level of agreement with each of the 
following statements by circling the number that best reflects your organisation‟s 
opinion. 
Dengan menggunakan skala seperti di bawah, sila nyatakan tahap persetujuan 
terhadap kenyataan-kenyataan yang diberikan dengan membulatkan pada nombor 
yang sesuai menurut pandangan organisasi anda. 
 
1 2 3 4 5 
Strongly Disagree 







D1. Our organisation plans to use the e-MTD system in the future. 
Organisasi kami merancang untuk menggunakan sistem e-PCB 
pada masa hadapan. 
1 2 3 4 5 
D2. If possible, our organisation will try to use the e-MTD system. 
Jika boleh, organisasi kami akan cuba menggunakan sistem e-
PCB. 
1 2 3 4 5 
D3. Our organisation will try to use the e-MTD system if necessary 
in work. 
Organisasi kami akan cuba menggunakan sistem e-PCB 
sekiranya perlu dalam kerja. 
1 2 3 4 5 
 
Section E: Organisation Details 
Bahagian E: Maklumat Organisasi 
In this section, we ask you about your organisation. 
Dalam bahagian ini, kami ingin mengetahui dengan lebih lanjut mengenai organisasi anda. 
E1. In what year was your organisation established? __________ 
Pada tahun berapakah organisasi anda ditubuhkan? 
 
E2. What is the legal form of your organisation? 
Apakah jenis perniagaan anda? 
 Company (Sdn Bhd) 
Syarikat 
 Partnership/sole trader  
Perkongsian/Perniagaan tunggal 
 
E3. Which type of industrial sectors is your organisation involved in? 






 Services and other sectors 
Servis dan sektor-sektor lain 
 
E4. Approximately, how many full-time employees in your organisation? 
Berapakah anggaran bilangan pekerja sepenuh masa yang terdapat di dalam 
organisasi anda? 
 0 – 4 employees 
0 – 4 pekerja 
 20 – 24 employees 
20 – 24 pekerja 
 5 – 9 employees 
5 – 9 pekerja 
 25 – 29 employees 
25 – 29 pekerja 
 10 – 14 employees 
10 – 14 pekerja 
 More than 30 employees 
Lebih daripada 30 pekerja 
 15 – 19 employees 
15 – 19 pekerja 
  
 
E5. Approximately, what was your organisation sales turnover for the last 
accounting period? 
Berapakah anggaran hasil jualan organisasi anda bagi tahun kewangan 
terakhir? 
 RM0 – RM299,999 
RM0 – RM299,999 
  RM2,100,000 – RM2,999,999 
RM2,100,000 – RM2,999,999 
 RM300,000 – RM1,199,999   More than RM3,000,000 
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RM300,000 – RM1,199,999 Lebih daripada RM3,000,000 
 RM1,200,000 – RM2,099,999 
RM1,200,000 – RM2,099,999 
   
 
E6.  What is your present job position in your organisation? 
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